SERVICE BULLETIN

Date: April 6, 2015
Update Number: S2015-11
Subject: Wrong Output Plug

Products Affected: 85LM Transformer

Recently, there have been several field reports that a small quantity of 85LM Universal Radio Control
Plug-In AC Transformers have been released with an output plug that is too small to plug into the
intended LiftMaster products. Only a small quantity of 85LM Transformers produced on February 6, 2015,
are affected.

If you experience this issue, please contact LiftMaster Technical Support at 800.528.2806 to obtain a
Return Goods Authorization for a replacement.
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