Action Industries’ Locations, Freight Partnerships Provide Logistical
Advantage

Cleveland — March 15, 2011 — Action Industries’ multiple locations across the country and strategic
partnerships with local freight companies allow for cheaper shipping and quicker delivery. With
warehouse locations in Cleveland, Tempe, Ariz. and Milwaukee, Wis., Action Industries is able to ship
orders throughout North America. The company ships 98 percent of all orders on the same day the
order is placed.

Garage door parts such as weatherseals, fasteners, accessories, brushes, retainers and cable products
can be expensive to ship. Due to Action Industries’ strategic partnerships and multiple locations, these
products can be shipped more efficiently.

Action Industries’ location in Tempe, and local freight partnerships allow cheaper and faster shipping for
long- and short-length products to states in the West and Southwest like New Mexico, Nevada, Texas
and California. Additionally, dealers and installers in Tempe, can pick up orders directly from the
warehouse, saving time and money.

Warehouses in Ohio allow Action Industries to quickly ship products to locations in the Midwest,
Northeast and East Coast. The company’s new location in Wisconsin makes it easier for Action Industries
to ship to locations in the Northwest and Canada.

“During times of economic recession customers are watching every penny,” said Vice President of
Operations Marc Calcaterra. “The advantage we have is locations and a network of freight partnerships
throughout North America that allow us to deliver our quality products at costs lower than our
competitors.”

Parts for individual installers and larger manufacturers are easier to get based on Action Industries’
logistical advantage. With no minimum orders required, installers are able to get the parts they need,
fast. In addition, engineers at Action Industries are skilled in developing custom garage door products
based on CAD drawings, prototypes or written specifications. The logistical advantage of Action
Industries lets the company develop new products and ship them fast.

For more information about ordering from Action Industries, visit www.action-ind.com. The company
has representatives that service all of the United States, and parts of Canada and Mexico. To find a
representative for your area, visit http://www.action-ind.com/contact/sales-info.html.
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Action Industries, Ltd. is a privately held designer, manufacturer and distributer of a wide range of
products for the garage door industry including weatherseals, door hardware, accessories, fasteners,
brushes, aluminum retainers, dock kits and cable products. The Company was founded in 1980 and is
headquartered in Cleveland, Ohio. For more information, visit www.action-ind.com.
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